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Programme of training
«Innovative technologies of work with families in difficulties, developed within the 

framework of EU Project
«Development of Integrated Social Services for Exposed Families and Children»

27th of September, 2006

Objective: to increase professional competence of the specialists from 27 oblast centers of 
social services for family, children and youth, who work with families in difficulties.

Tasks:
1. To study the activity of integrated social services as a mechanism to provide social 

services within the framework of EU Project «Development of Integrated Social Services for 
Exposed Families and Children»

2. To elaborate innovative technologies on how to work with families in difficulties.
      3. To study and elaborate the scheme of inter-agency cooperation in the best interests of 
the child, as fundamental of social supervision, provided for the family.

Time Event/task

13.00-14.30 Session 1
13.00-13.15 To study the participants with objective and tasks of the training. 

Getting familiarized with trainers. Overview the rules of the work, 
expectations of the participants.

13.15-13.25 Objective, tasks and main achievements of EU Project «Development 
of Integrated Social Services for Exposed Families and Children» -
Presentation of Project Assistant - Stryga Laryssa Ivanivna

13.25-13.45 «Main constituents of social supervision, provided for families in 
difficulties» 
Presentation of Director of Kyiv Oblast Centre of Social Services for 
Family, Children and Youth – Nikolaenko Ludmyla Oleksandrivna

13.45-14.00 «Kyiv training centre – as an effective model to train specialists of 
social sphere» Head of Kyiv Oblast Training Centre – Pavlyk Olga 
Victorivna

14.00-14.45 Lunch
14.45-16.15 Session 2
14.45-15.15 Functions of the family, «family in difficulties». Family diagnostics.
15.15-15.45 Main stages in the work with the clients. Main aspects of early 

intervention.
15.45-16.15 Role of social worker on duty. Referral template.
16.15 – 17.45 Session 3
16.15–16.55 Intervention methods, aimed to resolve the crisis. 
16.55-17.45 Interagency cooperation in the best interests of the client.

Role of community and work with social environment of the family.
17.45-18.00 Summing up. End of the training.
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