
1

OPERATION OF THE MODEL OF 
INTEGRATED SOCIAL SERVICES

in the city of BROVARY, 
located in Kiev Oblast

L.A. Kvasha, 

Director of Brovarsky city centre of social 
services for family, children and youth, 
located in Kyiv Oblast.

“DEVELOPMENT OF INTEGRATED 
SOCIAL SERVICES FOR VULNERABLE 

FAMILIES AND CHILDREN”
Project is financed Project is implemented by 

European Union «Every Child» Consortium



STRUCTURE of Brovarsky city 
CSSFCY

• FAMILY SUPPORT SERVICE
(is financed from the local budget since 2003)

• ALTERNATIVE FAMILY CARE SERVICE
(is financed from the local budget since 2005)

• EARLY INTERVENTION SERVICE
• REINTEGRATION SERVICE FOR 

INTERNAT GRADUATES
• SERVICE FOR CHILDREN IN CONFLICT 

WITH THE LAW



Number of children in the city
• Total number of population - 87 th.

• Total number of children under 18     - 19187
• Total number of children under 14             - 14440
• Children-orphans and children, deprived of parental 

care - 124
• Physically disabled children                                - 302
• Children from families with large families - 621
• Children from poor families          - 135
• Children from single parent families            - 1225
• Children, whose parents abuse alcohol and drugs - 141
• Children, reared in “Lubystok” - 24
• Children, registered in the internal school register           - 81
• Children, registered in Service for Minors - 67
• Minor children – under probation  - 27



• Insufficient level of public awareness and existence of 
stereotypesв;

• Absence of social standards for social services, provided for 
children and families in crisis;

• Insufficient level of interaction between local executive bodies
and establishments, acting in the best interests of children;

• Inefficient usage of available resources;
• Territorial community isn’t sufficiently aware of the necessity to 

influence the situation and to participate in the fates of families 
and children;

• Imperfect legislation;
• Lack of staff

Problems



Key approaches in operating integrated 
social services

• “Single entry” principle
• Comprehensive assessment of the situation 

in the family
• Joint planning of activity during case 

resolution
• Single location 
• Partnership relationships between the family, 

all organisations and interested persons, who 
form social network of the client



Single entry pointSingle entry point

((specialist, employed with service for specialist, employed with service for 
minorsminors, , social workersocial worker))

•identifying the status
•assessment document
•referral to one of the social 
services

•control for referring the client 
to one of the services

•providing feedback for the 
client

professional activity of:
•specialist, employed with 
service for minors

•social worker
•psychologist
•pedagogue
•lawyer



Single entry point
(specialist, employed with 
service for minors, social 

worker)

Family 
support 
service

Family care 
supervision 

service

Reintegration and 
socialisation service 

for internat graduates

Early 
intervention 

service

Supervision 
service for children 
in conflict with the 

law

Center of social 
services for 

family, children 
and youth

Local community


